Karlisle’s Pty Ltd Returns Policy

You may return the item within 7 days of delivery only if

· The product is faulty.

· The product is not the item that you stated in your order.

For either of the above reasons, please follow the Returns Procedure Instructions as set out below and the item will be exchanged.

Returns Procedure Instruction

· The product must be in original condition and with original undamaged packaging.

· Contact Karlisle’s for a return authorisation number.

· The original receipt is enclosed with the item together with the completed Return Form.

· The return form is filled in correctly and legible.

· Karlisle’s will happily exchange the item (when possible) but is unable to offer refunds.

· Package the item and include all necessary paperwork, clearly write Karlisle’s Pty Ltd address on the front and your address on the back.

Return Authorisation Number

Only items returned with a valid Return Authorisation number will be accepted.

Please Note.

No Return or Refund for wrong choice.

Return Form

This form together with Karlisle’s receipt MUST accompany the item being returned.

Name______________________

Address_______________________

Phone________________________

Email_________________________

Receipt Number_________________

Return Auth No:_________________

Reason for return________________

Contact

If you have any questions you can send an email to info@karlisles.com.au or phone to speak with one of our helpful staff members on 1300 308 435.

